
 

LIST OF SESSIONS BY TIME,  

TITLE AND TRACK 
 

 

Thursday, 9:00 AM 

Adult Basic Education - From Underemployed to Workforce Ready: Impetus for Success 

Unmanaged Enrollment: The (Sometimes Challenging) Transition of an Adult Literacy Program from 

Drop-In to Managed Enrollment 

Shannan Cvitanovic 
Director 
YMCA Educational Services 
 
Erin Landry 
Coordinator, Adult Ed 
Delgado CC 
 
Personal Enrichment - B.O.O.M. Where You Are Planted 

Health and Wellness  
 
Marifer Manns 
Blooming Soul 
 
Adult Basic Education - From Underemployed to Workforce Ready: Impetus for Success 

Fast Track! Racing Towards the High School Equivalency Diploma 

Falencia Ezendu 
Adult Education Director 
Literacy Council of SWLA 
 
Here Comes the B.O.O.M: Enrollment, Retention and Completion Strategies 

The Power of Seven Successive Successes 

Neil Matkin 
Exec. VP 
LCTCS 
 
 

 



 

88,000 Careers in Five Years: Preparing for Explosive Growth 

BOOM: Blowing Up the Old Way & Building the New 

Curt Eysink 
Executive Director 
Louisiana Workforce Commission 
 
88,000 Careers in Five Years: Preparing for Explosive Growth 

Leveraging Limited Resources to create a Dynamic Small Business Center 

Patrick Conroy 
Chair of Business Studies 
Delgado Community College 
 
Brandye Delarge 
Business Instructor 
Delgado Community College 

Online Learning - Ready for Blast Off? The Future is HERE. 

Google and Instructor Created Apps to Enhance Online Classes 

Peggy Hohensee 
Director of Math Across the Curriculum/Adjunct Instructor 
Kaplan University/Fletcher Technical Community College 
 

Personal Enrichment - B.O.O.M. Where You Are Planted 

"So you want to lead a college....." 

Natalie Harder 
Chancellor 
SLCC 
 
Barbara Hanson 
Chancellor 
Louisiana Delta Community College 
 
Andrea Miller 
Chancellor 
Baton Rouge Community College 
 
Will Wainwright 
Chancellor 
Northshore Technical Community College 
 



Student Services/Financial Aid - More Bang for Your FTE Buck 

Transitioning Students with Learning Disabilities into the Post-Secondary Education 

Catherine Zarate 
J.D, M.Ed. 
ILRU @ TIRR Memorial Hermann 
 
Leave it to Banner: Getting the Most out of BANNER 

BANNER Is Our Friend 

Neil Aspinwall 
Chancellor 
SOWELA Technical Community College 
 
Charles Nwankwo 
Vice Chancellor of Information Technology 
SOWELA Technical Community College 
 
Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

Ten Tech Tools to Teach the Common Core Standards 

Savitha Pinnepalli 
Assistant Professor, Computer Science 
River Parishes Community College 
 
Ginny Bradley 
Instructor, Math 
River Parishes Community College 
 
James Rolfes 
Associate Professor, Business 
River Parishes Community College 
 
Can you Dig It? Fundraising and Communication Strategies that Work 

Where Do I Begin?  Creating an Alumni Program from the Ground Up 

Kathleen Guy 
Eaton Cummings Group 
 
Bill Craft 
Eaton Cummings Group 
 
  



Personal Enrichment - B.O.O.M. Where You Are Planted 

Professional Development Opportunities for LCTCS STEM Faculty 

Alicia Boudreaux 
Outreach Coordinator 
Louisiana Tech University 
 
Kathy Traxler 
Outreach Specialist 
Louisiana State University 
 
Leigh Traxler 
Outreach Coordinator 
Louisiana State University 
 
Here Comes the B.O.O.M: Enrollment, Retention and Completion Strategies 

Rocketing into the Future of Student Services Delivery 

Michelle Greco 
Student Life and the Student Success Center Director 
Delgado Community College 
 
LaTonya Dixon 
Answer Center Coordinator- City Park 
Delgado Community College 
 
Kierra Irvin 
Answer Center Coordinator - West Bank 
Delgado Community Colleg 
 
Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

Teaching Teachers How to Teach: The Science of Learning, from Theory to Application 

Russell Nolan 
Instructor, Biology 
Baton Rouge Community College 
 
Todd Pourciau 
Dean, Division of Innovative Learning and Academic Support 
Baton Rouge Community College 
 
Thursday, 10:15 AM – 11:30AM 

State of the System Address 

Thursday, 11:30 AM – 1:00PM 

Peer Group Lunch 



Thursday, 1:00 PM 

Can you Dig It? Fundraising and Communication Strategies that Work 

Developing a Structure for a Successful Internal Giving Campaign 

Peter Cho 
Dpt. Chair A&H Division/ Chair Internal Giving Campaign 
Delgado Community College 
 
Stanton McNeely III 
VCIA 
Delgado Community College 
 
Pend Armistead 
President 
Armistead Group 
 
Online Learning - Ready for Blast Off? The Future is HERE. 

Access For All 

Neil Matkin 
Executive Vice President 
LCTCS 
 
Michael Dickson 
Director of Strategic Initiatives 
LCTCS 
 
Adult Basic Education - From Underemployed to Workforce Ready: Impetus for Success 

Zigging and Zagging Through Math 

Falencia Ezendu 
Adult Education Director / Instructor 
Literacy Council of SWLA 
 
  



Student Services/Financial Aid - More Bang for Your FTE Buck 

Show Me the Money! The Current and Potential Impact of LOSFA Programs in the LCTCS 

Dr. Sujuan Boutte 
Executive Director 
LOSFA 
 
Dr. Tireka Cobb 
Asst. Director 
LOSFA GEAR UP 
 
Nyetta Meaux 
Director 
LOSFA CACG 
 
Shanna Estay 
Executive Staff Officer 
LOSFA 
 
Student Services/Financial Aid - More Bang for Your FTE Buck 

Building Momentum for Adult Student Academic Success 

Lynn Brown 
BPCC Testing Center Director 
Bossier Parish Community College 
 
Suzanne McGurk 
Senior Assessment Manager 
College Board 
 
Cheryl Wieser 
Testing Coordinator 
Bossier Parish Community College 
 
88,000 Careers in Five Years: Preparing for Explosive Growth 

BYOB: Building Your Own BOOOM 

Dr Jim Henderson 
Chancellor 
BPCC 
 
Jimmy Sawtelle 
Sr Vice President 
LCTCS 
 
  



Online Learning - Ready for Blast Off? The Future is HERE. 

Lecture Designs that Engage Learners 

Sharon King 
Instructional Designer 
LCTCSOnline 
 
Personal Enrichment - B.O.O.M. Where You Are Planted 

Burst Into Your Dream Career 

Gillian Addison 
Louisiana FastStart 
 
Leave it to Banner: Getting the Most out of BANNER 

Finance and AR Reporting Review Round Table - Banner and the ODS 

Ken Roush 
Finance ERP Specialist 
LCTCS System Office 
 
Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

Spice up your Syllabus 

Erin Breaux 
South Louisiana Community College 
 
Courtney Schoolmaster 
South Louisiana Community College 
 
Can you Dig It? Fundraising and Communication Strategies that Work 

Seeking ATE NSF Grant Funding: The NSF ATE Mentor-Connect Opportunity: A Leadership Development 

and Outreach Initiative 

Charlotte Forrest 
Project Manager 
Florence-Darlington Technical College 
 
Personal Enrichment - B.O.O.M. Where You Are Planted 

Communicating for Quality 

Julie Willoz 
Organizational Effectiveness Coach 
Willoz Consutling 
 
  



Here Comes the B.O.O.M: Enrollment, Retention and Completion Strategies 

BOOM... Shooting for the STARs (Success Through Accelerated Remediation) 

Missy LaCour 
Dean, Distance Learning & Instructional Technology 
Delgado Community College 
 
Allison Martin 
Director, Institutional Effectiveness Initiatives 
Bossier Parish Community College 
 
Emily Cosper 
ASsoc Prof of English; Dept Chair 
Delgado Community College 
 
Gary Cosper 
Instructional Technology Specialist 
Bossier Parish Community College 
 
Personal Enrichment - B.O.O.M. Where You Are Planted 

"Why an Ed. D.?” 

Nathan Roberts 
Department Head 
University of Louisiana at Lafayette 
 
Christine Collins 
Director of Student Support Services, SGA Advisor 
Sowela Technical Community College 
 
Thurday, 2:15 PM 

Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

Students Guiding Students 

Nils I. Borquist 
Instructor 
Louisiana Delta Community College 
 
R. Phillip Thompson 
Instructor 
Louisiana Delta Community College 
 
  



88,000 Careers in Five Years: Preparing for Explosive Growth 

Ready to R.O.C.K. and Roll! 

Keri Truitt 
Manager of Internships 
Baton Rouge Community College 
 
Lisa Hibner 
Director 
Baton Rouge Community College 
 
Can you Dig It? Fundraising and Communication Strategies that Work 

Maximizing the TV Sweeps Period for Your Benefit 

Quintin D. Taylor 
LCTCS 
 
Adult Basic Education - From Underemployed to Workforce Ready: Impetus for Success 

Scaffolding ABE and ASE Curricula for Testing and Common Core Success 

Jonathan Tucker 
Adult Education Transitions Coordinator 
South Louisiana Community College 
 
Melinda Bynog 
Adult Education Coordinator 
South Louisiana Community College 
 
Student Services/Financial Aid - More Bang for Your FTE Buck 

Maximizing Employer Engagement at your College 

Alison Bordelon 
LCTCS 
 
88,000 Careers in Five Years: Preparing for Explosive Growth 

Strategic Planning for Successful Partnerships 

Dr. Mary Graham 
President 
Mississippi Gulf Coast Community College 
 
Dr. Jason Pugh 
Vice President 
Mississippi Gulf Coast Community College 
 
  



Online Learning - Ready for Blast Off? The Future is HERE. 

Ensuring Academic Integrity with Online Proctoring 

Jason Rupert 
Partnership Coordinator 
ProctorU 
 
Personal Enrichment - B.O.O.M. Where You Are Planted 

Brand Yourself Successful 
 
Paula Green 
Green Consulting, LLC 
 

Leave it to Banner: Getting the Most out of BANNER 

Banner (INB) Tips and Tricks 

Richard Cockerham 
Assistant Registrar 
Bossier Parish Community College 
 
Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

Learning About Professional Learning Communities 

Dianne Olivier 
University of Louisiana at Lafayette 
 
SLCC Faculty Representative (TBA)  
 
Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

OPENING THE IRON CURTAIN TO REMEDIAL MATHEMATICS 

Lenny Unbehagen 
Dean of Planning and Instutional Effectiveness 
Nunez Community College 
 
Can you Dig It? Fundraising and Communication Strategies that Work 

When Stars Align: Be Strategic When Filling Foundation Board Vacancies 

Kathleen Guy 
Eaton Cummings Group 
 
Bill Craft 
Eaton Cummings Group 
 



Personal Enrichment - B.O.O.M. Where You Are Planted 

Emergenetics - A Tool for Building on College Momentum 

Harold Suire 
CEO 
ERI Services 
 
Phyllis Dupuis 
Retired Educator 
LCTCS/SLCC 
 
Chris Weaver 
Retired State Employee 
LA Office of the Governor 
 
Here Comes the B.O.O.M: Enrollment, Retention and Completion Strategies 

Practical Nursing Connection program 

Michele Lyons 
Dean of Health Sciences 
NTCC 
 
Here Comes the B.O.O.M: Enrollment, Retention and Completion Strategies 

The Light is On and The Door is Open 

Norma Donaldson 
Teacher 
Terrebonne Parish School District 
 
Friday, 8:45 AM 

Adult Basic Education - From Underemployed to Workforce Ready: Impetus for Success 

Big Picture Strategies and Efficiencies for Career Pathway Implementation 

Alison Bordelon 
LCTCS 

 
Student Services/Financial Aid - More Bang for Your FTE Buck 

Connecting Students to Careers: Something to add to your Toolkit Resource technology that makes your 

life Fun! 

Tony Turner 
VP of Enrollment and Students Services 
LCTCS 
 
  



88,000 Careers in Five Years: Preparing for Explosive Growth 

SkillsUSA:  Champions at Work 

Patricia Felder 
Director of Career & Technical Education 
LCTCS 
 
Patrick Nelson 
SkillsUSA Coordinator 
LCTCS 
 
William Wainwright 
Chancellor 
Northshore Technical Community College 
 
Here Comes the B.O.O.M: Enrollment, Retention and Completion Strategies 

Staying Connected Beyond the Classroom: Using Social Media in Higher Education 

Kristen Dufauchard 
Digital Media Specialist 
BRCC 
 
Online Learning - Ready for Blast Off? The Future is HERE. 

BPCC’s Open Campus: Opening the Book on Open-Sourcing Developmental Education 

Allison Martin 
Director, Institutional Effectiveness Initiatives 
Bossiier Parish Community College 
 
Russell Johnson 
Support Technician, Educational Technology 
Bossier Parish Community College 
 
Personal Enrichment - B.O.O.M. Where You Are Planted 

LA Ethics for Public Servants 

Michael Redmond 
Director of Internal Audit 
LCTCS 
 
Here Comes the B.O.O.M: Enrollment, Retention and Completion Strategies 

Community College Completion Challenge 
 
Dr. Rod Risley 
Executive Director, PTK 
  



88,000 Careers in Five Years: Preparing for Explosive Growth 

Writing a Winning Proposal 

Katreena Moses, Program Manager 
Baton Rouge Community College 
Economic Development & Workforce Solutions 
 
Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

Connecting with Students through Faculty/Library Libguide Webpages 

Margaret Keller 
Director of Library Services 
Northshore Technical Community College 
 
Dr. Alma Dawson 
Russell B. Long Professor 
Louisiana State University 
 
Telisa Sylvest 
Faculty 
Northshore Technical Community College 
 
Friday, 9:55 AM 

Adult Basic Education - From Underemployed to Workforce Ready: Impetus for Success 

I Have My High School Equivalency Diploma, But What's Next? 

April Ben 
Transition Coordinator 
Literacy Council of SWLA 
 
Falencia Ezendu 
Adult Education Director 
Literacy Council of SWLA 
 
Student Services/Financial Aid - More Bang for Your FTE Buck 

Income Based Repayment Plans for Student-Loan Debtors 

Richard Fossey 
Professor 
University of Louisiana at Lafayette 
 
  



88,000 Careers in Five Years: Preparing for Explosive Growth 

Occupational Deans 
 
Derrick Manns 
LCTCS 
 

Online Learning - Ready for Blast Off? The Future is HERE. 

At Your Digital Fingertips 

Marlene Friis 
Delgado Community College/ Communication Bldg 1 
 
Personal Enrichment - B.O.O.M. Where You Are Planted 

"So you want to lead a college....." 

Natalie Harder 
Chancellor 
SLCC 
 
Jim Henderson 
Chancellor 
BPCC 
 
Neil Aspinwall 
Chancellor 
SOWELA 
 
Earl Meador 
Regional Director 
SCLTC 
 
Here Comes the B.O.O.M: Enrollment, Retention and Completion Strategies 

"I'm Overwhelmed" - Students in Crisis 

Wendy Devall 
Director of Counseling, Advising and Disability Services 
Baton Rouge Community College 
 
Georgann Mire 
Professional Development Coordinator 
St. Elizabeth Foundation 
 
  



Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

How to Handle Situations Involving Students With Special Needs: A Faculty/Staff Training Guide 

Amanda Hassan 
Disability Services Coordinator 
Delgado Community College 
 
Joseph Williams 
Special Needs Counselor 
Delgado Community College 
 
Friday, 11:05 AM 

88,000 Careers in Five Years: Preparing for Explosive Growth 

88,000 Reasons for Response in Partnership 

Curt Eysink 
Executive Director 
LA Workforce Commission 
 
Jorge Tarajano 
President 
The Pala Group 
 
Al Bargas 
President 
Assoiciated Builders and Contractors 
 
Dr. Andrea Miller 
Chancellor 
BRCC 
 
Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

Experience the Frustration of Learning Disabilities 

Georgann Mire 
Director 
Louisiana Branch of the Intenational Dyslexia Association 
 
Wendy Devall 
Director 
Counseling, Advising and Disability Services 
 
  



88,000 Careers in Five Years: Preparing for Explosive Growth 

Apprenticeship Partnership for Journeyman 

William Wainwright 
Chancellor 
Northshore Technical Community College 
 
Louis Reine 
President 
AFL-CIO 
 
Kay McDaniel 
Vice Chancellor 
Baton Rouge Community College 
 
88,000 Careers in Five Years: Preparing for Explosive Growth 

Louisiana Chemical Companies Partner with LCTCS for Success 

Dr. Neil Aspinwall 
Chancellor 
SOWELA Technical Community College 
 
Cindy Poskey 
Campus Dean 
SCLTC, River Parishes Campus 
 
Charles Freeburgh 
Vice President 
Axiall 
 
Jaime De La Cruz 
Marathon Petroleum Co. 
 
Online Learning - Ready for Blast Off? The Future is HERE. 

Preparing students to succeed in a nontraditional setting 

Jennifer Lang 
Assistant Professor, History 
Delgado Community College 
 
Rene Cintron 
Assistant Dean, Business and Technology 
Delgado Community College 
 
  



Tick...Tick...B.O.O.M! Teaching Strategies to Ignite Student Work 

Good Teaching Can Be Learned:  Results of a Faculty Learning Community Experience at BRCC 

Todd Pourciau 
Dean 
BRCC 
 
Wes Harris 
Assistant Professor 
BRCC 
 
Leave it to Banner: Getting the Most out of BANNER 

BDMS (Banner Document Management System) Refresher 

Charles Teamer 
ERP Project Manager 
LCTCS System Office 
 
Ken Roush 
Finance ERP Specialist 
LCTCS System Office 
 
Friday, 12:15 PM – 1:45 PM 

Awards Luncheon 

 


