
TO: Dr. Monty Sullivan 
LCTCS President 

THROUGH: Dr. Wendi Palermo 
Chief Education and Training Officer 

FROM: William Tulak 
Director of Institutional Effectiveness 

DATE: March 19, 2024 

SUBJECT:    Program Requests at River Parishes Community College 

FOR BOARD ACTION 

Recommendation: Staff recommends the Board approve the following program requests 
listed below.   

Program Additions 
1. Career and Technical Certificates (CTC) in IT Support (CIP 11.0101) with an

Industrial Based Certification in CompTIA A+ – 5 STARS
2. Career and Technical Certificates (CTC) in Instrumentation and Electronics

Apprentice (CIP 15.0404) with an Industrial Based Certification in NCCER
Core – 4 STARS

3. Career and Technical Certificates (CTC) in Process Technology Plant Safety
(CIP15.0699) with an Industrial Based Certification OSHA 10-Hour General
Industry Safety – 5 STARS

4. Career and Technical Certificates (CTC) in Drafting Fundamentals (CIP 15.1301)
with an Industrial Based Certification Autodesk Certified User in AutoCAD – 5
STARS)

5. Career and Technical Certificates (CTC) in HVAC Electrical Apprentice (CIP
47.0201) with an Industrial Based Certification HVAC Excellence Employment
Ready Certification in Electrical – 5 STARS

6. Career and Technical Certificates (CTC) in Welder Helper (CIP 48.0508) with
IBCs NCCER Manual Oxyfuel Cutting and Manual Plasma Arc Cutting – 4
STARS

7. Career and Technical Certificates (CTC) in Patient Care Representative (CIP
51.0707) with an Industrial Based Certification in Customer Service – 5 STARS

8. Career and Technical Certificates (CTC) in Medical Office Customer Service
(CIP 51.0801) with an Industrial Based Certification in Customer Service – 3
STARS

9. Career and Technical Certificates (CTC) in Nurse Aide (CIP 51.3902) with an
Industrial Based Certification in Certified Nurse Aide – 2 STARS

10. Career and Technical Certificates (CTC) in Customer Service Representative
(CIP 52.0411) with an Industrial Based Certification in Customer Service – 3
STARS
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Program Modifications 
1. Certificate of Technical Studies (CTS) in Engineering Aide (CIP 15.1301) – 5 

STARS 
2. Technical Diploma (TD) in A/C & Refrigeration Technician (CIP 47.0201) – 5 

STARS (Named changed from: A/C & Refrigeration: Commercial Refrigeration) 
3. Certificate of Technical Studies (CTS) in A/C & Refrigeration Helper (CIP 

47.0201) – 5 STARS (Named changed from: A/C & Refrigeration: Domestic) 
4. Certificate of Technical Studies (CTS) in Healthcare Access Specialist (CIP 

51.0707) – 5 STARS 
5. Associate of Applied Science (AAS) in Computer Systems and Information 

Technology (CIP 11.1001) – 5 STARS (name change from “System 
Administration”, CIP change from 11.0902) 

 
 
Program Deletion 

1. Associate of Science (AS) in Forensic Science (CIP 43.0106) – 3 STARS 
 
Background: River Parishes Community College (RPCC) is adding career and 
technical certificates (CTCs) that will be embedded into existing programs. The new 
CTCs will recognize the skill attainment of students who do not complete the higher-
level credential. The new CTCs support the RPCC’s initiative to increase the number of 
program offerings linked to industry-based certifications. 
 
The credit hours for the CTS in Engineering Aide are changing from 17 to 20 (contact 
hours, 345 to 390). RPCC is changing the name of the TD in “A/C & Refrigeration: 
Commercial Refrigeration” to “A/C & Refrigeration Technician”. RPCC is changing 
the name of the CTS in “A/C & Refrigeration: Domestic” to “A/C & Refrigeration 
Helper”. The credit hours for the CTS in Healthcare Access Specialist are changing 
from 24 to 21 (contact hours, 420 to 375). 
 
RPCC is requesting a name change to the System Administration Associate of Applied 
Science (AAS). The title of the award will change from "System Administration" to 
"Computer Systems and Information Technology". The Classification of Instructional 
Programs (CIP) code will change from 11.0902 (Cloud Computing) to 11.1001 
(Network and System Administration/Administrator). The new title will be consistent 
with the current program of study.  The proposed CIP code is consistent with the 
nature, goals, and coursework for the current program of study and the degree's intent. 
 
RPCC is terminating the AS in Forensic Science approved in May 2023.  During the 
Board of Regents review process, it was determined that it would be more efficient to 
develop a concentration in the Louisiana Transfer degree that will provide students a 
pathway to a career in Forensic Science.  
 
Fiscal Impact: The administrative structure and allocation of departmental funds will 
be unchanged, unless otherwise noted.  
 



History of Prior Actions: There is a history of revising and creating new programs to 
meet student and workforce needs.  

Benefits to the System: These requests will allow RPCC to better meet student and 
workforce needs. 

____________________________________ ______________________ 
Approved for Recommendation to the Board Date 
Dr. Monty Sullivan 
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14 February 2024 

 

Board of Supervisors  

The Louisiana Community and Technical College System 

265 South Foster Drive 

Baton Rouge, Louisiana 70806 

 

Attention: Wendi Palermo, Ph.D., R.N., LCTCS Chief Education and Training Officer 

 

Dear Dr. Palermo, 

 

River Parishes Community College (RPCC) requests the approval of the Board of Supervisors of the Louisiana 

Community and Technical College System (LCTCS) to implement the following curricular actions.  Intended 

implementation dates are indicated for each type of program action. 

 

Program Additions – Spring 2024 Implementation 

1. IT Support CTC, CIP 11.0101, 5 Stars, with the IBC for CompTIA A+ 

2. Instrumentation and Electronics Apprentice CTC, CIP 15.0404, 4 Stars, with the IBC for NCCER Core 

Curriculum 

3. Process Technology Plant Safety CTC, CIP 15.0699, 5 Stars, with the IBC for OSHA 10-Hour General 

Industry Safety 

4. Drafting Fundamentals CTC, CIP 15.1301, 5 Stars, with the IBC for Autodesk Certified User in 

AutoCAD 

5. HVAC Electrical Apprentice CTC, CIP 47.0201, 5 Stars, with the IBC for HVAC Excellence 

Employment Ready Certification in Electrical 

6. Welder Helper CTC, CIP 48.0508, 4 Stars, with IBCs for NCCER Manual Oxyfuel Cutting and Manual 

Plasma Arc Cutting 

7. Patient Care Representative CTC, CIP 51.0707, 5 Stars, with an IBC in Customer Service  

8. Medical Office Customer Service CTC, CIP 51.0801, 3 Stars, with an IBC in Customer Service 

9. Nurse Aide CTC, CIP 51.3902, 2 Stars, with an IBC in Certified Nurse Aide 

10. Customer Service Representative CTC, CIP 52.0411, 3 Stars, with an IBC in Customer Service 

 

Justification for Program Additions:  New career and technical certificates (CTCs) will be embedded in 

existing awards and permit students to be competitive in the job market while pursuing their education or, if 

circumstances warrant, during a hiatus from pursuing a higher award.  The CTCs support the College-wide 

initiative to increase the number of program offerings linked to industry-based certifications. 
 

Program Modifications – Fall 2024 Implementation 

11. Engineering Aide Certificate of Technical Studies (CTS), CIP 15.1301, 5 Stars:  modify the 

credit hours (increase from 17 to 20) and instructional contact hours (from 345 to 390) 

12. A/C & Refrigeration:  Commercial Refrigeration Technical Diploma, CIP 47.0201, 5 Stars:  

modify the title of the award, from “A/C & Refrigeration:  Commercial Refrigeration” to “A/C & 

Refrigeration Technician”. 

13. A/C & Refrigeration:  Domestic Certificate of Technical Studies (CTS), CIP 47.0201, 5 Stars:  

modify the title of the award, from “A/C & Refrigeration:  Domestic” to “A/C & Refrigeration 

Helper”. 



14. Healthcare Access Specialist CTS, CIP 51.0707, 5 Stars:  modify the credit hours (decrease from 

24 to 21) and instructional contact hours (from 420 to 375). 
 

Justifications for Program Modifications:  All of the proposed modifications result from review of the 

programs by lead faculty and their direct reports.  The proposed modification of the Engineering Aide CTS is 

intended to provide completers with knowledge and skills in the application of CADD; for the A/C & 

Refrigeration programs, the proposed modifications are intended to align each program’s content with its title; 

and for the Healthcare Access Specialist CTS, the proposed modification is intended to streamline the 

program and facilitate program completion. 

 

 

Please let me know if additional information is needed. 

 

Sincerely, 

 
Paul Donaldson, Ph.D. 

Interim Vice Chancellor for Academic Affairs 

 
Cc: Quintin Taylor, Chancellor, RPCC 

 Margaret McMichael, Ph.D., Director of Curriculum and Assessment, RPCC 

 William Tulak, Director of Institutional Effectiveness, LCTCS 

 



 

LOUISIANA’S COMMUNITY & TECHNICAL COLLEGE 

SYSTEM 
 

New Program and Curriculum Modification Form 

 

River Parishes Community College 

 

TYPE OF PROPOSED CHANGE  

 New Program   Curriculum Modification 

 

AWARD LEVEL(S)  

Award Level(s): 

  Associate of Applied Science (A.A.S.) 

  Associate of Science (A.S.) 

  Associate of Arts (A.A.) 

  Other Associate Degree 

      Name:       

  Technical Diploma (T.D.) 

  Career and Technical Certificate (C.T.C.) 

  Certificate of Technical Studies (C.T.S.) 

  Certificate of Applied Science (C.A.S.) 

  Certificate of General Studies (C.G.S.) 

 

NAME OF PROGRAM(S) and AWARD LEVEL(S)  

1. Name:  IT Support (new award) 

CIP:  11.0101 Credit Hours:  6 Contact Hours:  90 Award Level:  C.T.C. 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 

A+ CompTIA IT Hardware Support 

IT Software Support 

CSCI 

CSCI 

1210 

1300 

3 

3 

 

 

2. Name:  Instrumentation and Electronics Apprentice (new award) 

CIP:  15.0404 Credit Hours:  7 Contact Hours:  105 Award Level:  C.T.C. 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 

Core Curriculum NCCER Core Industry Safety CORE 1003 3 
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3. Name:  Process Technology Plant Safety (new award) 

CIP:  15.0699 Credit Hours:  6 Contact Hours:  90 Award Level:  C.T.C. 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 

10-Hour General 

Industry Safety 

OSHA Plant Safety, Health 

and Environment 

PTEC 2030 3 

 

 

4. Name:  Drafting Fundamentals (new award) 

CIP:  15.1301 Credit Hours:  9 Contact Hours:  150 Award Level:  C.T.C. 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 

Autodesk Certified 

User in AutoCAD 

Autodesk Introduction to 

Computer-Aided 

Drafting and Design 

CADD 1100 5 

 

 

5. Name:  HVAC Electrical Apprentice (new award) 

CIP:  47.0201 Credit Hours:  12 Contact Hours:  225 Award Level:  C.T.C. 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 

HVAC Excellence 

Employment 

Ready Electrical 

Esco/HVAC 

Excellence 

Electrical 

Fundamentals 

HACR 1210 3 

Electrical Components HACR 1220 3 

Electrical Motors HACR 1230 3 

 

 

6. Name:  Welder Helper (new award) 

CIP:  48.0508 Credit Hours:  8 Contact Hours:  135 Award Level:  C.T.C. 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 

NCCER Manual 

Oxyfuel Cutting; 

NCCER Manual 

Plasma Arc 

Cutting 

NCCER Introduction to Cutting 

Processes 

WELD 1200 2 
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7. Name:  Patient Care Representative (new award) 

CIP:  51.0707 Credit Hours:  9 Contact Hours:  135 Award Level:  C.T.C. 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 

Customer Service National 

Retail 

Federation 

Customer Service BUSN 1000 3 

 

 

8. Name:  Medical Office Customer Service (new award) 

CIP:  51.0801 Credit Hours:  13 Contact Hours:  270 Award Level: 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 

Customer Service National 

Retail 

Federation 

Customer Service MAST 1214 4 

 

 

9. Name:  Nurse Aide (new award) 

CIP:  51.3902 Credit Hours:  8 Contact Hours:  165 Award Level:  C.T.C. 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 

Certified Nurse 

Aide 

Louisiana 

Department of 

Health and 

Hospitals 

Nursing Fundamentals HNUR 1211 4 

Geriatric Clinical HNUR 1212 1 

PN Perspectives HNUR 1270 3 

 

 

10. Name:  Customer Service Representative (new award) 

CIP:  52.0411 Credit Hours:  6 Contact Hours:  90 Award Level:  C.T.C. 

 

IBC Issuing Body Course Title 

Course 

Prefix 

Course 

Number 

Credits 

Awarded 
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Customer Service 

and Sales 

National 

Retail 

Federation 

Customer Service BUSN 1000 3 

 

 

11. Name:  Engineering Aide (program modification) 

CIP:  15.1301 Credit Hours:  17 Contact Hours:  345 Award Level:  C.T.S. 

 

 

12. Name:  A/C & Refrigeration:  Commercial Refrigeration (program modification) 

CIP:  47.0201 Credit Hours:  46 
Contact Hours:  
1380 

Award Level:  T.D. 

 

 

13. Name:  A/C & Refrigeration:  Domestic (program modification) 

CIP:  47.0201 Credit Hours:  29 Contact Hours:  870 Award Level:  C.T.S. 

 

 

14. Name:  Healthcare Access Specialist (program modification) 

CIP:  51.0707 Credit Hours:  24 Contact Hours:  420 Award Level:  C.T.S. 

 

 

DESCRIBE THE PROPOSED CHANGE (For Curriculum Modifications, state previous 
credit and clock hours, and for Program Termination, state program and all award 
levels.) 

Add the following new Career and Technical Certificates (CTCs) to RPCC’s program 
inventory (Appendix A): 

1. IT Support CTC, CIP 11.0101, 5 Stars, with the IBC for CompTIA A+ 

2. Instrumentation and Electronics Apprentice CTC, CIP 15.0404, 4 Stars, with the IBC for 
NCCER Core Curriculum 

3. Process Technology Plant Safety CTC, CIP 15.0699, 5 Stars, with the IBC for OSHA 
10-Hour General Industry Safety 

4. Drafting Fundamentals CTC, CIP 15.1301, 5 Stars, with the IBC for Autodesk 
Certified User in AutoCAD 

5. HVAC Electrical Apprentice CTC, CIP 47.0201, 5 Stars, with the IBC for HVAC 
Excellence Employment Ready Certification in Electrical 

6. Welder Helper CTC, CIP 48.0508, 4 Stars, with IBCs for NCCER Manual Oxyfuel 
Cutting and Manual Plasma Arc Cutting 

7. Patient Care Representative CTC, CIP 51.0707, 5 Stars, with an IBC in Customer Service  
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8. Medical Office Customer Service CTC, CIP 51.0801, 3 Stars, with an IBC in
Customer Service

9. Nurse Aide CTC, CIP 51.3902, 2 Stars, with an IBC in Certified Nurse Aide

10. Customer Service Representative CTC, CIP 52.0411, 3 Stars, with an IBC in
Customer Service

Modify the following awards in RPCC’s existing program inventory: 

11. Engineering Aide Certificate of Technical Studies (CTS), CIP 15.1301, 5 Stars:
modify the credit hours (increase from 17 to 20) and instructional contact hours
(from 345 to 390)

12. A/C & Refrigeration:  Commercial Refrigeration Technical Diploma, CIP 47.0201, 5 Stars:
modify the title of the award, from “A/C & Refrigeration:  Commercial Refrigeration” to
“A/C & Refrigeration Technician”.

13. A/C & Refrigeration:  Domestic Certificate of Technical Studies (CTS), CIP 47.0201, 5
Stars:  modify the title of the award, from “A/C & Refrigeration:  Domestic” to “A/C &
Refrigeration Helper”.

14. Healthcare Access Specialist CTS, CIP 51.0707, 5 Stars:  modify the credit hours
(decrease from 24 to 21) and instructional contact hours (from 420 to 375).

IMPLEMENTATION DATE (Semester and Year) New Awards:  Spring 2024 
Program Modifications:  Fall 2024 

HISTORY OF PRIOR ACTIONS 
Provide an overview of changes to this program. 

1. System Administration AAS, CIP 11.0902 (IT Support CTC, CIP 11.0101):

• 2020-06-10:  Board of Supervisors for LCTCS approves RPCC’s adoption of the
System Administration AAS, with a concentration in Cloud Computing, offered by
Bossier Parish Community College.

• 2020-12-16:  Board of Regents approves the System Administration AAS for RPCC.

• 2021-06-16:  Board of Trustees for the Southern Association of Colleges and Schools
Commission on Colleges (SACSCOC) approves System Administration AAS as within
the scope of RPCC’s accreditation.

2. Instrumentation and Electrical Technology AAS, CIP 15.0404 (Instrumentation and
Electronics Apprentice CTC, CIP 15.0404):

• 2010:  Industrial Instrumentation AAS, Industrial Instrumentation Technician TD,
Industrial Electronic Repair CTS, and Industrial Instrumentation Technician TCA were
added to RPCC’s program inventory with the consolidation of the Ascension
instructional site of Northshore Technical College with RPCC.

• 2015-03-04:  Board of Supervisors for LCTCS approved reductions to credit hours for
the AAS, TD, and CTS, and deletion of the TCA.

• 2018-02:  Instrumentation Helper CTS added to RPCC’s active program inventory (not
included in LCTCS meeting minutes – administrative action).
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3. Process Technology AAS, CIP 15.0699 (Process Technology Plant Safety CTC, CIP
15.0699):

• 2010, October:  Process Technology AAS added to the RPCC program inventory with
the consolidation of the Northshore Technical Community College Ascension location
with RPCC.

• 2013-12-11:  LCTCS Board of Supervisors approves the Process Technology
Foundations Certificate of Applied Science (CAS) with an embedded Technical
Competency Area (TCA).  The CAS was approved by the Board of Regents 2014-03-
26.

• 2018-05-09:  LCTCS Board of Supervisors approves the Process Technology
Technical Diploma, Industrial Operations Technician Certificate of Applied Science
(CAS), and Process Technology Support Technician CTS, developed by the LCTCS
Process Technology Faculty Peer Group (BRCC, Elaine P. Nunez, RPCC, and
SOWELA faculty and staff) for the purpose of developing common exit points within
the AAS programs offered statewide and to strengthen and align the competencies
taught among the four colleges.

4. Drafting and Design Technology AAS, CIP 15.1301 (Drafting Fundamentals CTC,
CIP 15.1301, and Engineering Aide CTS, CIP 15.1301):

• 2010:  Drafting and Design Technology AAS, Drafting and Design Technician TD, and
Drafting and Design Technician: Engineering Aide II were added to RPCC’s program
inventory with the consolidation of the Ascension instructional site of Northshore
Technical College with RPCC.

• 2023-09-25:  Board of Supervisors for LCTCS and the Board of Regents authorized
RPCC for fully online delivery of the Drafting and Design Technology AAS.

5. A/C & Refrigeration:  Commercial Refrigeration TD (HVAC Electrical Apprentice CTC,
CIP 47.0201):

• 2021-05:  LCTCS Board of Supervisors approves deletion of the A/C & Refrigeration
Helper II CTS.

• 2018-02:  LCTCS Board of Supervisors and State Board of Regents transfer the A/C &
Refrigeration Helper II CTS to RPCC from South Central Louisiana Technical College
upon acquisition of the Reserve instructional site.

6. Welding TD, CIP 48.0508 (Welder Helper CTC, CIP 48.0508):

• 2010, October:  Welding Technical Diploma and the following certificate-level
programs were added to the RPCC program inventory with the consolidation of the
Northshore Technical Community College Ascension location with RPCC.
o Welding: Arc Welder-GTAW CTS (C1-1)
o Welding:  Arc Welder-GMAW CTS (C1-2)
o Welding:  Arc Welder-FCAW CTS (C1-3)
o Entry Welder, SMAW CTS (C1-4)
o Production Line Welder II CTS (C1-5)
o Production Line Welder-Shipbuilding CTS (C1-6)

• 2014-06:  LCTCS Board of Supervisors approves modifications to the Welding TD,
including redesign to align with NCCER and AWS curriculum.  Programs impacted
included the TD, Certificate of Technical Studies in Entry Welder (SMAW) and
Certificate of Technical Studies in GMAW, GTAW, FCAW Welding Processes (new
award; C1-7, CIP: 48.0508).
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• 2018-02:  LCTCS Board of Supervisors approves the addition of the Welding:  Arc
Welder-SMAW CTS (C1-8) to RPCC’s program inventory from South Central
Louisiana Technical College upon acquisition of the Reserve instructional site.

• 2021-10-04:  LCTCS Board of Supervisors approves the deletion of the following
certificate-level awards in Welding: with the redesign of the TD in 2014, the CTSs
were redundant.  All students originally enrolled in the certificates had completed the
awards.
o Welding: ARC Welder- SMAW CTS (C1-8, CIP 48.0508)
o Welding: ARC Welder- GTAW (C1-1, CIP 48.0508)
o Welding: ARC Welder- GMAW (C1-2, CIP 48.0508)
o Welding: ARC Welder- FCAW (C1-3, CIP 48.0508)

7. Healthcare Access Specialist CTS, CIP 51.0707 (Patient Care Representative CTC,
CIP 51.0707):

• 2023-05-10:  Board of Supervisors for LCTCS approves the Healthcare Access
Specialist Certificate of Technical Studies (CTS), with an industry-based certification
(IBC) in Healthcare Access Associate.

8. Medical Assistant CTS, CIP 51.0801 (Medical Office Customer Service CTC, CIP
51.0801):

• 2014-11-12:  Board of Supervisors for LCTCS approves the Clinical Medical Assistant
Certificate of Technical Studies (CTS) for RPCC.

• 2017-09-20:  Board of Supervisors for LCTCS approves modifications to the Medical
Assistant CTS (increases to credit and instructional contact or clock hours) to align
with the CTS offered at Baton Rouge Community College.  Actions were prompted by
the realignment of the Westside instructional site of BRCC, at which BRCC’s Medical
Assistant CTS was offered, to RPCC (March 2017).

• 2019-08-14:  Board of Supervisors for LCTCS approves modifications to the Medical
Assistant CTS, including a reduction in credit hours (from 37 to 36) resulting from
course replacements to streamline the program (combined two courses with
overlapping content into one course).

• 2022-04-13:  Board of Supervisors for LCTCS approves modifications to the Medical
Assistant CTS, including a reduction in credit hours (from 36 to 26) to make the award
more competitive and align better with needs of industry partners for Medical
Assistants.

9. Practical Nursing TD, CIP 51.3901 (Nurse Aide CTC, CIP 51.3902):

• No modifications have been made requiring approval of the Louisiana State Board of
Practical Nursing Examiners or the LCTCS Board of Supervisors since the program
was added to the RPCC program inventory in 2010, with the consolidation of the
Northshore Technical Community College Ascension site with RPCC.

10. Business Office Administration AAS, CIP 52.0401 (Customer Service
Representative CTC, CIP 52.0411)

• 2010:  Business Office Administration AAS and several embedded awards were
added to RPCC’s program inventory with the consolidation of the Ascension
instructional site of Northshore Technical College with RPCC.

• 2014-05-14:  Board of Supervisors approved deletion of the Legal Office Specialist
CTS (52.0401-C1-5) embedded in the Business Office Technology TD and the
Business Office Administration AAS.
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• 2014-12-10:  Board of Supervisors approved modifications to the Business Office 
Administration AAS and Business Office Technology TD to reflect current technologies 
and workforce needs.  Actions included the deletion of the Accounting Office Assistant 
CTS (52.0401-C1-1). 

• 2019-08-14:  Board of Supervisors approved deletion of the Accounting Office 
Specialist CTS (52.0401-C1-6) and the Office Assistant Specialist – Reserve 
(52.0401-C1-7) embedded in the Business Office Technology TD and the Business 
Office Administration AAS to streamline program offerings across all instructional 
sites. 

 

REASON/JUSTIFICATION FOR THE PROPOSED CHANGE (Include support such as 
four-year university agreements, industry demand, advisory board information, etc.) 

Rationale for Career and Technical Certificates:  addition of each CTC supports the 
College-wide initiative to increase the number of program offerings linked to industry-
based certifications for RPCC students.  Further justification for each proposed CTC 
is provided below. 

1. IT Support Career and Technical Certificate (CTC), CIP 11.0101, 5 Stars, with the IBC for 
CompTIA A+:  The IT Support CTC, to be considered embedded in the System 
Administration Associate of Applied Science (AAS), will allow students to earn high-
demand technical skills in their first semester that will increase their competitiveness for 
employment and serve as a confidence-booster for students whose continued enrollment 
in the AAS would be motivated by earning this award.  For students unable to commit to 
continuous enrollment for completion of the AAS, the marketable skills learned while 
completing the CTC serve as both a temporary exit point as well as a point of entry for 
employment and for returning to RPCC to complete additional academic awards and 
IBCs.  Individuals with the IBC are considered eligible for a variety of entry-level positions:   
through 2030, the Louisiana Workforce Commission projects 490 annual openings for all 
computer occupations, 116 of which are in computer user support specialist positions 
(Appendix B). 

 
2. Instrumentation and Electronics Apprentice CTC, CIP 15.0404, 4 Stars, with the IBC for 

NCCER Core Curriculum:  The Instrumentation and Electronics Apprentice CTC, to be 
considered embedded in the Instrumentation and Electrical Technology AAS, will allow 
students enrolled in the degree to complete an academic award in their first semester and 
earn a résumé-enhancing IBC for skills recognized and appreciated by potential 
employers.  Individuals with this credential are considered eligible for Helper occupations 
for Electricians:  the Louisiana Workforce Commission projects 50 annual openings for 
these positions through 2030 (Appendix B).  The CTC is expected to serve as a 
confidence-booster for students whose continued enrollment in the AAS would be 
motivated by earning this award.  For students unable to commit to continuous enrollment 
for completion of the AAS, the marketable skills learned while completing the CTC serve 
as both a temporary exit point as well as a point of entry for employment and for returning 
to RPCC to complete additional academic awards and IBCs. 

 
3. Process Technology Plant Safety CTC, CIP 15.0699, 5 Stars, with the IBC for OSHA 

10-Hour General Industry Safety:  The addition of the Plant Safety CTC, to be considered 
embedded in the Process Technology AAS, will allow students enrolled in the degree to 
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complete an academic award in their first semester and earn a résumé-enhancing IBC for 
skills recognized and appreciated by potential employers.  Individuals with this credential 
may be eligible for Occupational Health and Safety Technicians:  through 2030, the 
Louisiana Workforce Commission projects annual openings of 13 openings annually 
(Appendix B).  A student able to obtain this type of position is well positioned to work while 
pursuing the next academic award.  The CTC is expected to serve as a confidence-
booster for students whose continued enrollment in the AAS would be motivated by 
earning this award.  For students unable to commit to continuous enrollment for 
completion of the AAS, the marketable skills learned while completing the CTC serve as 
both a temporary exit point as well as a point of entry for employment and for returning to 
RPCC to complete additional academic awards and IBCs. 

 
4. Drafting Fundamentals CTC, CIP 15.1301, 5 Stars, with the IBC for Autodesk 

Certified User in AutoCAD:  The Drafting Fundamentals CTC, to be considered 
embedded in the Drafting and Design Technology AAS, will allow students enrolled in the 
degree to complete an academic award in their first semester and earn a résumé-
enhancing IBC for skills recognized and appreciated by potential employers.  The 
curriculum and IBC provide students with skills needed to prepare plans for conceptual to 
full construction for various products in entry-level positions after completing just nine (9) 
credit hours.  The CTC is expected to serve as a confidence-booster for students whose 
continued enrollment in the AAS would be motivated by earning this award.  For students 
unable to commit to continuous enrollment for completion of the AAS, the marketable 
skills learned while completing the CTC serve as both a temporary exit point as well as a 
point of entry for employment and for returning to RPCC to complete additional academic 
awards and IBCs. 

 
5. HVAC Electrical Apprentice CTC, CIP 47.0201, 5 Stars, with the IBC for HVAC 

Excellence Employment Ready Certification in Electrical:  The HVAC Electrical Apprentice 
CTC, to be considered embedded in the A/C & Refrigeration Technical Diploma (TD), will 
allow students enrolled in the TD to complete an academic award in their first semester 
and earn a résumé-enhancing IBC for skills recognized and appreciated by potential 
employers.  Individuals with this credential are considered eligible for Helper occupations 
for Electricians or HVAC technicians:  the Louisiana Workforce Commission projects 
annual openings of 50 and 69 positions, respectively, through 2030 (Appendix B).  The 
CTC is expected to serve as a confidence-booster for students whose continued 
enrollment in the TD would be motivated by earning this award.  For students unable to 
commit to continuous enrollment for completion of the TD, the marketable skills learned 
while completing the CTC serve as both a temporary exit point as well as a point of entry 
for employment and for returning to RPCC to complete additional academic awards and 
IBCs. 

 
6. Welder Helper CTC, CIP 48.0508, 4 Stars, with IBCs for NCCER Manual Oxyfuel 

Cutting and Manual Plasma Arc Cutting.  The Welder Helper CTC, to be considered 
embedded in the Welding TD, will allow students enrolled in the TD to complete an 
academic award in their first semester and earn a résumé-enhancing IBC for skills 
recognized and appreciated by potential employers.  Individuals with this credential are 
considered eligible for Helper occupations for Production Workers:  through 2030, the 
Louisiana Workforce Commission projects 97 annual openings for these positions 
(Appendix B).  The CTC is expected to serve as a confidence-booster for students whose 
continued enrollment in the TD would be motivated by earning this award.  For students 
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unable to commit to continuous enrollment for completion of the TD, the marketable skills 
learned while completing the CTC serve as both a temporary exit point as well as a point 
of entry for employment and for returning to RPCC to complete the TD and the certificate-
level academic awards embedded in the TD, and additional IBCs. 

 
7. Patient Care Representative CTC, CIP 51.0707, 5 Stars, with an IBC in Customer Service 

and Sales:  The Patient Care Representative CTC, to be considered embedded in the 
Healthcare Access Specialist Certificate of Technical Studies (CTS), will allow students 
enrolled in the CTS to complete an academic award in their first semester and earn a 
résumé-enhancing IBC for skills recognized and appreciated by potential employers.  The 
CTC is expected to serve as a confidence-booster for students whose continued 
enrollment in the CTS would be motivated by earning this award.  For students unable to 
commit to continuous enrollment for completion of the CTS, the marketable skills learned 
while completing the CTC serve as both a temporary exit point as well as a point of entry 
for employment and for returning to RPCC to complete the Healthcare Access Specialist 
CTS and additional academic awards and IBCs.  Patient Care Representatives are 
included in the category “Healthcare Support Workers, All Others” by the US Bureau of 
Labor Statistics (Appendix B), and “Healthcare Support Occupations” by the Louisiana 
Workforce Commission and US Bureau of Labor Statistics:  the occupational outlook for 
these positions is considered bright, with over 1,000 positions projected annually through 
2030. 

 
8. Medical Office Customer Service CTC, CIP 51.0801, 3 Stars, with an IBC in 

Customer Service and Sales:  The Medical Office Customer Service CTC, to be 
considered embedded in the Medical Assistant CTS, will allow students enrolled in the 
CTS to complete an academic award in their first semester and earn a résumé-enhancing 
IBC for skills recognized and appreciated by potential employers.  The CTC is expected to 
serve as a confidence-booster for students whose continued enrollment in the CTS would 
be motivated by earning this award.  For students unable to commit to continuous 
enrollment for completion of the CTS, the marketable skills learned while completing the 
CTC serve as both a temporary exit point as well as a point of entry for employment and 
for returning to RPCC to complete the Medical Assistant CTS and additional academic 
awards and IBCs.  Medical Office Customer Service personnel are included in the 
category “Healthcare Support Workers, All Others” by the US Bureau of Labor Statistics 
(Appendix B), and “Healthcare Support Occupations” by the Louisiana Workforce 
Commission and US Bureau of Labor Statistics:  the occupational outlook for these 
positions is considered bright, with over 1,000 positions projected annually through 2030. 

 
9. Nurse Aide CTC, CIP 51.3902, 2 Stars, with an IBC in Certified Nurse Aide:  The 

Nurse Aide CTC, to be considered embedded in the Practical Nursing TD, will allow 
students enrolled in the TD to complete an academic award in their first semester and 
earn a résumé-enhancing IBC for skills recognized and appreciated by potential 
employers.  The CTC is expected to serve as a confidence-booster for students whose 
continued enrollment in the TD would be motivated by earning this award.  For students 
unable to commit to continuous enrollment for completion of the TD, the marketable skills 
learned while completing the CTC serve as both a temporary exit point as well as a point 
of entry for employment and for returning to RPCC to complete the TD and/or other 
academic awards and IBCs.  The Louisiana Workforce Commission’s Long-term 
Employment projections for 2020-2030 included an estimate of 551 annual openings for 
Nursing Assistants in Regional Labor Market 2, which includes parishes in which most 
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RPCC students reside (Appendix B); jobs will be available to virtually all students 
completing the Nurse Aide CTC and obtaining the IBC from the Louisiana Department of 
Health and Hospitals. 

 
10. Customer Service Representative CTC, CIP 52.0411, 3 Stars, with an IBC in 

Customer Service:  The Customer Service Representative CTC, to be considered 
embedded in the Business Office Administration AAS, will allow students enrolled in the 
degree to complete an academic award in their first semester and earn a résumé-
enhancing IBC for skills recognized and appreciated by potential employers.  Through 
2030, the Louisiana Workforce Commission projects 695 annual openings for Customer 
Service Representative positions (Appendix B).  The CTC is expected to serve as a 
confidence-booster for students whose continued enrollment in the degree would be 
motivated by earning this award.  For students unable to commit to continuous enrollment 
for completion of the AAS, the marketable skills learned while completing the CTC serve 
as both a temporary exit point as well as a point of entry for employment and for returning 
to RPCC to complete the Business Office Administration AAS (and additional academic 
awards embedded in the degree) and IBCs. 

 
Rationale for Program Modifications: 

11. Engineering Aide II Certificate of Technical Studies (CTS), CIP 15.1301, 5 Stars:  
desiring to improve the skills of students completing the award, Faculty proposed 
inclusion of PRNT 1000, Print Reading for Industry in this award (the course is 
required for the TD and the AAS in Drafting and Design Technology).  Addition of 
PRNT 1000 adds three credit hours and 45 instructional hours to the CTS.  Adding 
PRNT 1000 to the Engineering Aide CTS allows for the addition of the Drafting 
Fundamentals Career and Technical Certificate (nine (9) credit hours) and 
compliance with the Board of Regents’ definition of a CTC:  “at least half of the 
CTC requirements should be distinctive from other credential”. 

 
12. A/C & Refrigeration:  Commercial Refrigeration Technical Diploma (TD), CIP 47.0201, 5 

Stars:  modify the title of the award, from “A/C & Refrigeration:  Commercial Refrigeration” 
to “A/C & Refrigeration Technician”:  so that the title of the award is consistent with the 
knowledge, skills, and abilities of completers of the TD.  Recognizing the need for 
additional content covering commercial systems, RPCC faculty are reviewing the 
curriculum and will revise the program to balance the residential and commercial content. 

 
13. A/C & Refrigeration:  Domestic Certificate of Technical Studies (CTS), CIP 47.0201, 5 

Stars:  modify the title of the award, from “A/C & Refrigeration:  Domestic” to “A/C & 
Refrigeration Helper”:  for consistency with the content of the award and the knowledge, 
skills, and abilities of completers.  Content of courses required for completion of the CTS 
are not restricted to domestic systems. 

14. Healthcare Access Specialist Certificate of Technical Studies (CTS), CIP 51.0707, 
5 Stars:  recognizing the redundancy in content in two courses required for the 
program of study – CSCI 1010, Introduction to Computer Technology, and HEIT 
1010, Introduction to Health Information Technology – and desiring to maximize 
the courses originating in the Allied Health department (for the purpose of 
assessing program outcomes), faculty request deletion of the CSCI course.  
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Deletion of the course will not alter the award level.  Students will still be able to 
enroll in sufficient credit hours in the first semester to be considered full-time. 
Reducing the credit and instructional hours is expected to facilitate completion for 
most students. 

SITE(S) OF NEW PROGRAM OR CURRICULUM MODIFICATION 

 Main Campus  All Campuses  Sites (list below) 

LOUISIANA WORKFORCE COMMISSION STAR LEVEL (http://www.laworks.net/Stars/) 

  5 Stars   4 Stars   3 Stars   2 Stars   1 Star   Transfer 

PLAN FOR PROVIDING QUALIFIED FACULTY (Check all that apply) 

 Use Existing Faculty 

 #: 

 Hire Adjunct Faculty 

 #: 

 Hire Full-Time Faculty 

 #: 

MINIMUM CREDENTIALS REQUIRED FOR FACULTY 

Education: Experience: Certification: 

ANTICIPATED ENROLLMENT: - N/A 

Students Year One Year Two Year Three Year Four Year Five 

DAY 

EVENING 

Describe Process for 
Attaining & 
Estimating 
Enrollment: 

PROGRAM ACCREDITATION: 

Is Program Accreditation, 
Licensure or Certification 
Required? 

 Yes  No 

If YES, please provide projected 
accreditation/licensure/certification date: 

Type/Name of Program 
Accreditation, Licensure or 
Certification Required: 

Nurse Aide CTC:  required coursework is embedded in the 
Practical Nursing TD, which is approved by the Louisiana 
State Board of Practical Nursing Examiners.  The Louisiana 
Department of Health and Hospitals knows that the 
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coursework required for becoming certified as a Nursing 
Assistant is embedded in the Practical Nursing TD. 

DESCRIBE IMPLEMENTATION COSTS (Include Faculty, Facilities, Library Resources, etc.) 

RPCC will incur no costs for implementation of the program additions or program 
modifications. 

PROGRAM CURRICULUM – see Appendix C 
(Use the template below or insert separate attachment; all modifications should include the OLD and 
NEW curriculum with changes appropriately noted so that it is visually clear what has been added, 
deleted and/or changed) 

BENEFITS TO THE SYSTEM 

Discuss how this change will benefit your students, your community, and the LCTCS. 

The opportunity for RPCC students to earn an academic award in their first semester 
is expected to elevate the confidence of students, many of whom are first in their 
families to go to college.  The added benefit of being prepared for an industry-based 
certification is expected to be particularly motivating for these students, as these 
credentials are recognized by potential employers.  The academic awards and IBCs 
provide a crucial opportunity for entry-level employment that allows students to 
improve their earnings while progressing toward their educational goals.  The 
opportunity to work and apply their knowledge while obtaining valuable skills is 
expected to help students sustain their momentum to completion of their chosen 
program of study.  As noted previously, both the US Bureau of Labor Statistics and 
the Louisiana Workforce Commission project many openings for students with the 
skills attained in the proposed CTCs. 

The addition of the CTCs directly supports the LCTCS goal of offering credentials that 
can help people move into meaningful careers with sufficient income to support 
themselves and even a family. The programs also support the Board of Regents’ 
Master Plan goal for 60% of Louisiana’s adult population to hold a credential of value 
for the ‘knowledge-based economy’ by 2030. 

The proposed program modifications ensure consistency between program content 
and award titles, compliance with Board of Regents’ policy, and timely program 
completion. 

LCTCS will benefit from the positive impact of the employment of RPCC graduates in 
the communities the College serves.  The proposed actions support RPCC’s mission 
to provide workforce training, certificates, diplomas, and associate degrees via 
partnerships with the communities and businesses in the river parishes region of 
Louisiana. 
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IBCs supporting Proposed CTCs

Appendix A

IBCDESC - Master IBC List Entries Proposed RPCC Program(s)

11010102-A+ IT Support CTC, CIP 11.0901

15069916 - OSHA 10 Hour General Industry Process Technology Plant Safety CTC, CIP 15.0699

15130103-Autodesk AutoCAD� Certified User Drafting Fundamentals, CIP 15.1301

46999905-NCCER Core Curriculum Instrumentation and Electronics Apprentice CTC, CIP 15.0404

47020125-HVAC Employment Ready Certifications HVAC Electrical Apprentice, CIP 47.0201

48050817-Manual Oxy-fuel Cutting Welder Helper CTC, CIP 48.0508

48050818-Manual Plasma Arc Cutting Welder Helper CTC, CIP 48.0508

51390208-Certified Nurse Aide Nurse Aide CTC, CIP 51.3902

52041101-Customer Service Patient Care Representative CTC, CIP 51.0707

Medical Office Customer Service, CIP 51.0801

Customer Service Representative CTC, CIP 52.0411



Proposed CTC CTC CIP code

Occ. 

Code Occupational Title 

2020

Employment

2030

Employment

Numeric 

Change

Percent

Change Exits 

Annual 

Exits Transfers 

Annual 

Transfers Change

Annual 

Change

Total 

Opening  

Annual 

Total 

Openings

Most Significant Source of 

Education or Training  Work Experience Job Training

IT Support 11.0101 15-1200 Computer Occupations 6,304 6,688 384 6.1% 1,304 130 3,218 322 384 38 4,906 490

IT Support 11.0101 15-1232 Computer User Support Specialists 1,414 1,517 103 7.3% 275 28 776 78 103 10 1,154 116 Some college, no degree None None

Instrumentation & Electronics Apprentice 15.0404 47-3013 Helpers--Electricians 887 1,012 125 14.1% 279 28 831 83 125 12 1,235 123 High school diploma or equivalent None Short-term on-the-job training

Process Technology Plant Safety 15.0699 19-5012 Occupational Health and Safety Technicians 150 166 16 10.7% 43 4 68 7 16 2 127 13 High school diploma or equivalent None Moderate-term on-the-job training

Drafting Fundamentals 15.1301 17-3000 Drafters, Engineering Technicians, and Mapping Technicians 3,024 2,929 -95 -3.1% 915 92 1,922 192 -95 -10 2,742 274

HVAC Electrical Apprentice 47.0201 49-9098 Helpers--Installation, Maintenance, and Repair Workers 489 529 40 8.2% 219 22 427 43 40 4 686 69 High school diploma or equivalent None Short-term on-the-job training

HVAC Electrical Apprentice 47.0201 47-3013 Helpers--Electricians 887 1,012 125 14.1% 279 28 831 83 125 12 1,235 123 High school diploma or equivalent None Short-term on-the-job training

Welder Helper 48.0508 51-4121 Welders, Cutters, Solderers, and Brazers 2,707 3,101 394 14.6% 764 76 2,291 229 394 39 3,449 344 High school diploma or equivalent None Moderate-term on-the-job training

Welder Helper 48.0508 51-9198 Helpers--Production Workers 717 694 -23 -3.2% 331 33 664 66 -23 -2 972 97 High school diploma or equivalent None Short-term on-the-job training

Patient Care Representative 51.0707 31-0000 Healthcare Support Occupations 19,418 22,155 2,737 14.1% 12,158 1,216 12,959 1,296 2,737 274 27,854 2,786

Medical Office Customer Service 51.0801 31-0000 Healthcare Support Occupations 19,418 22,155 2,737 14.1% 12,158 1,216 12,959 1,296 2,737 274 27,854 2,786

Nurse Aide 51.3902 31-1131 Nursing Assistants 4,207 4,479 272 6.5% 2,780 278 2,459 246 272 27 5,511 551 Postsecondary non-degree award None None

Customer Service Representative 52.0411 43-4051 Customer Service Representatives 5,651 5,557 -94 -1.7% 2,634 263 4,407 441 -94 -9 6,947 695 High school diploma or equivalent None Short-term on-the-job training

Appendix B:  Long Term Projections (to 2030) for Occupations Related to CTCs Proposed by RPCC

(in order by CIP code of proposed CTC)

RLMA 2 :   Ascension, East Baton Rouge, East Feliciana, Iberville, Livingston, Pointe Coupee, St. Helena, Tangipahoa, Washington, West Baton Rouge, & West Feliciana
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Program Additions 

1. IT Support, Career and Technical Certificate (CTC), CIP 11.0101 – 5 Stars:
IBC: CompTIA A+ (11010102)

Courses SCH Clk Hrs 

CSCI 1210, IT Hardware Support 3 45 

CSCI 1300, IT Software Support 3 45 

Total Credit Hours: 6 90 

2. Instrumentation and Electronics Apprentice, Career and Technical Certificate (CTC), CIP 15.0404 – 5 Stars
IBC:  NCCER Core (46999905)
Courses SCH Clk Hrs 

CORE 1003, Core Industry Safety 3 45 

ETRN 1112, Fundamentals of Electricity and Electronics 4 60 

Total Hours: 7 105 

3. Process Technology Plant Safety, Career and Technical Certificate (CTC), CIP 15.0699 – 5 Stars
IBC:  OSHA 10-Hour General Industry Safety (15069916)

Courses SCH Clk Hrs 

PTEC 1010, Intro to Process Technology (45) 3 45 

PTEC 2030, Plant Safety, Health & Environment (45) 3 45 

Total Hours: 6 90 

4. Drafting Fundamentals, Career and Technical Certificate (CTC), CIP 15.1301 – 5 Stars
IBC:  Autodesk Certified User; AutoCAD (15130103)

Courses SCH Clk Hrs 

DRFT 1000, Fundamentals of Drafting & Design 4 45 

CADD 1100, Introduction to Computer Aided Drafting & Design 5 105 

Total Hours: 9 150 

5. HVAC Electrical Apprentice, Career and Technical Certificate (CTC, CIP 47.0201 – 5 Stars
IBC:  HVAC Excellence Employment Ready Certification in Electrical (47.020125)

Courses SCH Clk Hrs 

CORE 1003, Core Industry Safety 3 45 

HACR 1210, Electrical Fundamentals 3 60 

HACR 1220, Electrical Components 3 60 

HACR 1230, Electric Motors 3 60 

Total Hours: 12 225 
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6. Welder Helper Career and Technical Certificate (CTC), CIP 48.0508 – 4 Stars 

IBCs:  NCCER Manual Oxyfuel Cutting (48050817) & NCCER Manual Plasma Arc Cutting (48050818) 

Courses SCH Clk Hrs 

WELD 1005, Occupational Orientation & Welding Safety 3 45 

WELD 1125, Introduction to Welding Fundamentals 3 60 

WELD 1200, Introduction to Cutting Processes 2 60 

Total Hours: 8 165 

 
 
7. Patient Care Representative Career and Technical Certificate (CTC), CIP 51.0707 - 5 Stars 

IBC:  Customer Service (52041101) 

Courses SCH Clk Hrs 

BUSN 1000, Customer Service 3 45 

HESC 1000, Medical Terminology 3 45 

HEIT 1250, Healthcare Reimbursement 3 45 

Total Hours: 9 135 

 
 
8. Medical Office Customer Service Career and Technical Certificate (CTC), CIP 51.0707 – 3 Stars 

IBC:  Customer Service (52041101) 

Courses SCH Clck Hrs 

HLTH 1000, Introduction to Health Professions 2 30 

MAST 1222, Clinical Procedures I 4 120 

MAST 1214, Administrative Procedures I 4 75 

HLTH 1002, Medical Terminology for Health Careers 3 45 

Total Hours: 13 270 

 
 
9. Nurse Aide Career and Technical Certificate (CTC), CIP 52.3902 – 2 Stars 

IBC: Certified Nurse Aide (51390208) 

Course SCH ClkHrs 

HNUR 1211, Nursing Fundamentals 4 75 

HNUR 1212, Geriatric Clinical 1 45 

HNUR 1270, PN Perspectives 3 45 

Total Hours: 8 165 

 
 
10. Customer Service Representative Career and Technical Certificate (CTC), CIP 52.0411 - 3 Stars 

IBC:  Customer Service (52041101) 

Courses SCH ClkHrs 

BUSN 1000, Customer Service 3 45 

BUSN 1100, Introduction to Business 3 45 

Total Hours: 6 90 
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Program Modifications 
 
11. Engineering Aide Certificate of Technical Studies (CTS):  increase credit and instructional (clock) hours 

Current Program of Study  Proposed, Revised Program of Study 

Courses SCH 
Clk 
Hrs  Courses SCH 

Clk 
Hrs 

DRFT 1000, Fund. of Drafting & 
Design 

4 90  DRFT 1000, Fund. of Drafting & 
Design 

4 90 

CADD 1100 Intro. to Computer Aided 
Drafting & Design 

5 105  CADD 1100 Intro. to Computer Aided 
Drafting & Design 

5 105 

CSCI 1010, Introduction to Computer 
Technology 

3 45  CSCI 1010, Introduction to Computer 
Technology 

3 45 

CADD 1200, Advanced Computer 
Drafting and Design 

5 105  CADD 1200, Advanced Computer 
Drafting and Design 

5 105 

    PRNT 1000, Print Reading for Industry 3 45 

Total Hours: 17 345  Total Hours: 20 390 

 
 
14. Healthcare Access Specialist Certificate of Technical Studies (CTS):  decrease credit and instructional (clock) 

hours 

Current Program of Study  Proposed, Revised Program of Study 

Courses SCH 
Clk 
Hrs  Courses SCH 

Clk 
Hrs 

BUSN 1000, Customer Service 3 45  BUSN 1000, Customer Service 3 45 

CSCI 1010, Introduction to Computer 
Technology 

3 45     

HESC 1000, Medical Terminology 3 45  HESC 1000, Medical Terminology 3 45 

HEIT 1010, Introduction to Health 
Information Technology  

3 45  HEIT 1010, Introduction to Health 
Information Technology  

3 45 

HEIT 1020, Healthcare Law, Ethics, 
and Compliance 

3 45  HEIT 1020, Healthcare Law, Ethics, 
and Compliance 

3 45 

HEIT 1250, Healthcare 
Reimbursement 

3 45  HEIT 1250, Healthcare 
Reimbursement 

3 45 

HEIT 2050, Health Data Content 
and Structure 

3 45  HEIT 2050, Health Data Content 
and Structure 

3 45 

HEIT 2410, Healthcare Access 
Externship  

2 90  HEIT 2410, Healthcare Access 
Externship  

2 90 

HEIT 2420, Health Access Seminar 1 15  HEIT 2420, Health Access Seminar 1 15 

Total Hours: 24 420  Total Hours: 21 375 
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