
TO: Dr. Monty Sullivan
LCTCS President

THROUGH: Dr. Wendi Palermo
Chief Education and Training Officer

FROM: William Tulak
Director of Institutional Effectiveness

DATE: April 17, 2023

SUBJECT: Program Requests at South Louisiana Community College

FOR BOARD ACTION

Recommendation: Staff recommends the Board approve the following program requests 
listed below.

Program Addition

1. Career and Technical Certificate (CTC) in Help Desk Technician (CIP 11.0901)
with an Industry Based Certification (IBC) in A+ issued by CompTIA 4
STARS

Background:  The CTC in Help Desk Technician is a new exit point in the AAS and 
TD in Information Technology. The CTC will prepare the students to take the 
CompTIA A+ certification exam. The CTC will also serve as a pathway for high school 
dual enrollment students into the TD or AAS in Information Technology.  

Fiscal Impact: There will be no fiscal impact unless otherwise noted. 

History of Prior Actions: There is a history of revising programs to meet student and 
workforce needs. 

Benefits to the System: These requests will allow SLCC to better meet student and 
workforce needs.
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Information Technology  
Associate of Applied Science 

2023-2024 

FALL START    
  FALL SEMESTER     

SFSE 1003 
Seminar in First-Year Student 
Experience  

3 Credits 
 

INTE 1100see note 1 Installation & Troubleshooting I  3 Credits  

INTE 1110see note 1 Installation & Troubleshooting II   3 Credits  

INTE 1200 Operating Systems  3 Credits  

INTE 1210 Introduction to Programming  3 Credits  

INTE 2110 Networking Technologies  3 Credits  

 CTS: System Support Technician 
TOTAL SEMESTER CREDITS 18  

  SPRING SEMESTER     

MATH 1105 College Algebra 3 Credits  
INTE 2010 Introduction to Client/Server Network  3 Credits  
INTE 2020 Server Network Infrastructure 3 Credits  

INTE 2111 Introduction to Routing & Switching 3 Credits  

INTE XXXX List Course: 3 Credits  
see note 2 TOTAL SEMESTER CREDITS 15  

  SUMMER SEMESTER     

ENGL 1010 Rhetoric & Composition 3 Credits  
INTE XXXX List Course: 3 Credits  
INTE XXXX List Course: 3 Credits  
Social/Behavioral Science - Choose from General Education courses: Anthropology 
(ANTH), Criminal Justice (CJUS), Economics (ECON), Geography (GEOG), Political Science (POLI), Psychology 
(PSYC), or Sociology (SOCI). 

List Course: 3 Credits 
 

 TOTAL SEMESTER CREDITS 12  

  FALL SEMESTER     

INTE 2033 Configuring Advanced Server Services 3 Credits  

INTE XXXX List Course: 3 Credits  
INTE XXXX List Course: 3 Credits  

Humanities - Choose from General Education courses: History (HIST), English (ENGL 2XXX) 
except ENGL 2045 and 2070, or Communications (CMCN) except CMCN 1170, 1270, and 2145.  

List Course: 3 Credits 
 

Natural/Physical Science - Choose from General Education courses: Biology (BIOL), 
Chemistry (CHEM), Environmental Science (ENSC), Geology (GEOL), Physical Science (PHSC), or Physics 

List Course: 3 Credits  

 see note 3, 4, and 5 TOTAL SEMESTER 15  
Associate of Applied Science - Information Technology 

 TOTAL DEGREE CREDITS 
60 

 

 

 
 

DEGREE NOTES: 
1 CTC: Help Desk Technician, Students are also eligible to sit for the ComptiaA+ certification. 
 

2 INTE 1100, 1110, 1200, 2010, 2110, 2111, and an INTE Elective.
 

3 INTE 1100, 1110, 1200, 2010, 2020, and 2033. 
 

4 0, 1200, 1800, 2010, 2110, 2111, 2114, and 
2840. 
 



5 CTS: Cloud Computing Specialist of higher in the following courses: INTE 1100, 1110, 1210, 1800, 2010, 2110, 2073, 22840, and 
2853.

This degree plan is an academic planning resource. The applicable edition of the college catalog is the official source for all degree requirements. The college reserves the 
right to change, modify, or alter this resource without notice. The college strongly encourages students to consult their advisors for questions regarding degree completion.  
OAA04/23




